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Welcome to Ontrack Eraser
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& Server Administrator v3.0

Ontrack® Eraser

Server Plugins
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Femaining Licenses: 400
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Fieports waiting for upload: 1

Load Reports from Dongle
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Mo clients will be allowed to perform erasure
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Transfer Licenses to Dongle
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Mobile Image
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Create a mobile erase policy

o! # 4 #
# # # * # HOH#>
+ ? ' @7 ! 8
#* ,
0 # 8 # " +'5l
& , #1 B # - -
# ; n n +

® Client Configurator v3.0

Ontracke Eraser

General Setup

Load Config from server

Collect hardware configuration
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Save the mobile erase policy
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Create a mobile image
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[ Create Bootable Image
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Prepare the Mobile Dongle and transfer licenses
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[ Server Administrator v3.0

Ontracke Eraser
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License tobile Dongle

License Status Dongle Status

License Model: License per Erasure Remaining Licenses: 8

Remaining Licenses. 400 Rieparts waiting for upload: 0

Refill License Load Reports from Dongle

I Load new License File [ Load
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Transfer licenses
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¥ Server Administrator v3.0

Ontrack® Eraser

License

License Status
License kodel: Licenze per Erasure
Remaining Licenses: 400

Refill Licensze

Load new License File
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M obile Dongle
Dongle Status

Remaining Licenses: g

Reports waiting for upload: 0

Load Aeports from Dongle

Load
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The erase client
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Erase reports
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Support

USA Kontakt Information

Kroll Ontrack Inc.

9023 Columbine Road
Eden Prairie, MN 55347
Fri telefon: 800-872-5161
Telefon: 951-937-5161

Web: www.ontrackeraser.com

Software Salg
Fri telefon : (800) 645-3649
E-mail: software@ontrackeraser.com

Teknisk Support

Telefon: 952-937-2121

E-mail: support@ontrackeraser.com

Web: www.ontrackeraser.com/support
Abningstid : 8:00 a.m. — 5.00 p.m. M-F CST

International kontakt Information

Canada

155 Gordon Baker Road Suite 210
Toronto, Ontario M2H 2N7
Canada

Web: www.ontrackeraser.ca

Software Salg
Fri telefon : 800-645-3649
E-mail: software@ontrackeraser.ca

Teknisk Support

Telefon: 952-937-2121

E-mail: support@ontrackeraser.ca
Web: www.ontrackeraser.ca/support




England

The Pavilions 1, Weston Road
Kiln Lane, Epsom

Surrey KT17 1JG

England

Web: www.ontrackeraser.co.uk

Software Salg
Telefon: +44 (0) 1372 741 999
E-mail: software@ontrackeraser.co.uk

Teknisk Support

Telefon: +44 (0)1372 744 422

E-mail: support@ontrackeraser.co.uk
Web: www.ontrackeraser.co.uk/support

Australien

28 Donkin Street, Suite #8
West End, QLD 4101
Australien

Web: www.ontrackeraser.com.au

Software Salg
Fri telefon : 1800 972 259
E-mail: software@ontrackeraser.com.au

Teknisk Support

Telefon: +61 7 3255 1199

E-mail: support@ontrackeraser.com.au
Web: www.ontrackeraser.com.au/support

Frankrig

2, impasse de la Noisette

97371 Verriéres-le-Buisson Cedex 413
Frankrig

Web: www.ontrackeraser.fr

Software Salg
Telefon : +33 (0) 1 69 53 66 92
E-mail: logiciel@ontrackeraser.fr

Teknisk Support

Telefon: 0820 09 87 72

E-mail: support@ontrackeraser.fr
Web: www.ontrackeraser.fr/support




Tyskland

Kroll Ontrack GmbH
Hanns-Klemm-Strasse 5
71034 Boblingen
Tyskland

Web: www.ontrackeraser.de

Software Salg
Telefon : +49 (0) 7031/ 644-0
E-mail: software@ontrackeraser.de

Teknisk Support

Telefon: +49 (0) 7031/ 644-244
E-mail: support@ontrackeraser.de
Web: www.ontrackeraser.de/support

Spanien

Kroll Ontrack

General Castands 11, 1°izquierda
28004 Madrid

Spanien

Web: www.ontrackeraser.es

Software Salg
Telefon : +34 91 310 67 20
E-mail: software@ontrackeraser.es

Teknisk Support

Telefon: 900 122 212

E-mail: soporte@ontrackeraser.es
Web: www.ontrackeraser.es/support

Italien

Kroll Ontrack Srl

Via Trento, 7

22074 Lomazzo (CO)
Numero Verde 800 44 00 33
Italien

Web: www.ontrackeraser.it

Software Salg
Telefon : +39 02 96943211
E-mail: software@ontrackeraser.it

Teknisk Support (English)
Telefon: +49 7031/ 644-244
E-mail: support@ontrackeraser.it
Web: www.ontrackeraser.it/support




Norge

Ibas Norge
Postboks 1250
Arkoveien 14
2206 Kongsvinger
Norge

Web: www.ontrackeraser.no

Software Salg

Fri telefon: 810 10 100

Telefon: +47 62 81 01 00

Fax: +47 62 81 01 10

E-mail: software@ontrackeraser.no

Teknisk Support

Telefon: +47 62 81 01 00

E-mail: support@ontrackeraser.no
Web: www.ontrackeraser.no/support

Sverige
Ibas Sverige

Marstagatan 4
753 23 Uppsala

Sverige

Web: www.ontrackeraser.se

Software Salg

Telefon: +46 (0) 18 10 44 40

Fax: +46 (0) 18 10 99 20

E-mail: support@ontrackeraser.se
Web: www.ontrackeraser.se

Teknisk Support

Telefon: +47 62 81 01 00

E-mail: support@ontrackeraser.se
Web: www.ontrackeraser.se/support

Danmark

Ibas Danmark

H. P. Christensens Vej 1
3000 Helsingar
Danmark

Web: www.ontrackeraser.dk

Software Salg

Telefon: +45 70 22 34 00

Fax: +4570 22 3401

E-mail: software@ontrackeraser.dk

Teknisk Support

Telefon: +45 70 22 34 00

E-mail: support@ontrackeraser.dk
Web: www.ontrackeraser.dk/support




Finland
Norman Ibas Oy
Lakkisepantie 11
00620 Helsinki
Finland

Web: www.ontrackeraser.fi

Software Salg

Telefon: +358 9 2727 210

Fax: +358 9 2727 2121

E-mail: software@ontrackeraser.fi

Teknisk Support

Telefon: +358 9 2727 210

E-mail: support@ontrackeraser fi
Web: www.ontrackeraser.fi/support

Holland

Kroll Ontrack Netherlands
Kruisweg 825c¢

2132 NG Hoofddorp
Holland

Web: www.ontrackeraser.nl

Software Salg

Telefon: +31 (0) 23 - 56 73 030
Fax: 31 (0) 23 -56 73 031

E-mail: software@ontrackeraser.nl

Teknisk Support

Telefon: +31 (0) 23 — 56 73 030
E-mail: support@ontrackeraser.nl
Web: www.ontrackeraser.nl/support




